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FORRESTFIELD–AIRPORT LINK — RESIDENTS’ CONCERNS 
Grievance 

MR R.S. LOVE (Moore — Deputy Leader of the Opposition) [9.20 am]: Thank you very much, Madam Speaker. 
It is good to have you back in the chamber. 
My grievance today is to the Minister for Transport. I grieve on behalf of residents who live in Whatley Crescent 
in Bayswater in the vicinity of Anzac Street, whose homes and quality of life have been severely impacted by 
the construction of the Forrestfield–Airport Link and the relocation of the Midland line, which runs alongside 
Whatley Crescent. I recognise the efforts of Hon Donna Faragher in organising an onsite meeting with a group of 
these residents and her ongoing engagement with them. 
It has been a difficult and protracted time for the residents who live adjacent to the construction works. Pre-construction 
dilapidation reports date back to May 2017. Post-construction reports were recently made available. Over the years, 
the residents have endured damage, disruption, noise, dust and vibration. They cannot reverse from their driveways 
without the risk of being cleaned up by a construction vehicle or a speeding Transperth replacement bus or safely 
cycle down their street without dodging potholes. Construction delays have prolonged this discomfort and disruption. 
The residents’ greatest frustration, however, comes from the lack of meaningful engagement with the project team 
during the construction process. Under the “Engagement” tab on the Metronet website, the promise reads — 

We will talk to communities and local businesses within METRONET project areas as often and as early 
as possible. 

Residents have told me that the Public Transport Authority has been missing in action and they have been left to 
the mercy of the lead contractor. Phone calls to the 1800 number are met with an answering machine and emails 
are responded to with a bland formulaic response that smacks of “nothing to see here”. According to one resident, 
responses are rude and abrupt. A generator with a defective muffler was stationed outside his home for more than 
three weeks. There was no attempt to use a smaller, more appropriate unit to run the air conditioner in the site hut. 
For a whole week, the generator ran 24 hours a day. Residents dearly want to engage with the lead contractor and the 
PTA. More importantly, they want someone to stand in their homes to experience the vibrations that shake their 
properties as Perth-bound trains speed past. However, they cannot get beyond the firewall of the lead contractor. 
Resident Mr Anthony Wilson, who lives at 35 Whatley Crescent, has worked in the construction sector for 
three decades. Looking out his front window, he has been appalled by what he has seen in the early stages of the 
Forrestfield–Airport Link project, which he said was terribly run. The pre-construction report on his brick and tile 
home was completed in May 2017. The December 2021 post-construction report is littered with comments that 
make clear the major damage that has been done. Comments that cracks and separations appear more prominent are 
all too common. Particularly alarming is the comment that the entire porch slab is visibly subsiding when compared 
with the bottom course of house bricks. The construction works have shaken the concrete and tile porch off the 
house. I have seen that firsthand; it is a very severe impact. According to my notes, Anthony said — 

I would like to mention the personal toll on us from construction impacts, operational vibration and trying 
to deal with two organisations that refuse to engage meaningfully. This is real and includes stress, frustration, 
anger and plenty of sleepless worrying about our future here. 

The process for property engagement damage assessments has finally been communicated to residents and after 
many emails, Mr Wilson has been able to convince FAL that a specialist engineer and building consultant should 
assess the damage rather than the engineering surveyor previously offered. He and his neighbours anxiously wonder 
whether they will be adequately compensated so they can properly repair the damage. They also wonder what further 
damage may be sustained in years to come as the volume of rail traffic increases and whether property prices will 
be impacted. 
During the construction phase, items rattled off Mr Wilson’s pantry shelves. But what he is greatly concerned 
about are the operational vibrations that he and his neighbours experience with the adjacent construction works now 
complete. Mr Wilson said that the vibrations are most notable at night-time, with the severity of this linked to the 
speed and class of Perth-bound trains, be they A or B-class, on the Midland line. His roof frame creaks, cupboards 
rattle, the vibrations are clearly visible in a glass of water on the front veranda and a pressure wave develops in small 
rooms, such as the pantry and bathroom at the rear of the house. This group of residents has written to the minister 
complaining of the physical vibration that is in turn impacting their sleep and their mental and physical health. 
In their correspondence of 5 September 2021, these 43 residents explained that the PTA initially undertook to limit 
the vibration on sensitive sites, such as residences, to 100 decibels but subsequently applied to the Department of 
Water and Environmental Regulation to relax this limit to 106 decibels. Responding to residents on this matter last 
month, the minister’s office referred to the previous vibration limit set for the Perth City Link project, which was 
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106 decibels. Is that a fair comparison? Was there a predominance of residential properties in the city link project? 
The Department of Transport strategic plan 2020–21 states — 

We plan and deliver transport solutions for the prosperity of Western Australians. We do this through our 
commitment to the highest standard of integrity and accountability, and collaboration with all public 
sector agencies and other key stakeholders. Together, we are focused on delivering Government’s 
priorities for the community. 

On page 6, the second strategic priority under the heading “Safe and Effective Transport” states — 

Communities are safe, liveable and prosperous … 

Under the heading “Community Engagement”, the Public Transport Authority’s website states — 

Building strong relationships with our customers and the community is a fundamental part of our culture 
and business practice. 

I think Whatley Crescent residents would beg to differ. They have endured much during the construction phase, 
but the ongoing operational vibrations has them most concerned. 

My discussions with the residents have made it clear that their living conditions have been adversely and dramatically 
impacted. I do not believe that the community is as liveable as it once was. Residents report that in hot weather, 
the trains slow down along this section and that this greatly reduces the impact on them. Given that this section of 
rail is close to Bayswater station, there would be only a slight increase in time—a matter of seconds—if the trains 
were permanently slowed on this section of track. 

I call on the minister to review the operational vibration levels affecting these residents. The simple solution would 
be to limit the speed of trains on this 400-metre section of track between Tonkin Highway and Bayswater station. 
In addition, I request that the residents’ damage claims be dealt with respectfully and expediently. I understand 
that Hon Donna Faragher will be following up this matter with the minister and her office. I thank the minister for 
taking my grievance today. 

MS R. SAFFIOTI (West Swan — Minister for Transport) [9.26 am]: I thank the member for his grievance. 
First of all, I acknowledge that construction work is very disruptive and, again, we apologise to people across the 
community for the level of construction that is going on. It is difficult when construction takes place in existing 
areas where there are residential homes and businesses. Ideally, we did not want to retrofit all these rail lines. One 
of the things that we are aiming to do, particularly, for example, with the Yanchep rail line, is to make sure that 
we build in line with development so that we will not have to go back and retrofit. We fund enhanced capacity 
for many projects, whether it be road or rail, to make sure that we do not have to go back and make changes. 
We understand that when we work in existing suburbs where there are homes, it is disruptive to residents and, 
again, we apologise for the level of disruption that is occurring across the entire community as a result of our record 
infrastructure spend. 
The member for Moore referred to two key parts—the construction impacts and the operational impacts. I will touch 
firstly on the construction impacts. As I understand, as with all projects like this, there are pre and post-construction 
condition surveys. The member highlighted those. The pre-construction surveys were undertaken in early 2017. 
I understand that the post-construction reports are being assessed by an independent registered builder. I understand 
the situation with an engineer coming in as well. That process is underway. The member asked that we treat the 
surveys with respect and address the issues. I can absolutely say that we will. We will make sure that we properly 
deal with the construction surveys and, if impacts are determined, we will ensure that they are covered. I want to 
acknowledge the work of the member for Maylands, Lisa Baker, on the issue. It is always hard for local members—
member for Midland, we have all been there—when significant projects are underway in their electorates and they 
are balancing the need to deliver the projects with the impacts on the community. The member for Maylands has 
been in constant dialogue with my office, raising the concerns of her constituents on not only this issue, but also 
some other issues. It is always tricky, but the member for Maylands, Lisa Baker, has done a really good job making 
sure she represents the views of her constituency. 

On the impacts of the construction, that process is underway. On the impact of the operation of the rail line, 
members may know that, as part of the construction, the rail lines were moved north temporarily to facilitate works 
at the south, and will be moved back to the south. Again, noise monitoring has been undertaken, and one area was 
found to exceed vibration levels. Since that time, the project has been conducting minor grinding works and ballast 
tamping on that new section of track and noise panels have been installed within the overpass at the eastern end of 
Whatley Crescent. We will ensure that we continue to monitor noise levels to see what we can do to mitigate noise 
at the operational front. 
I will take on notice the idea of slowing down the trains. My initial notes say that that would be tricky in that area, 
but we will continue to do what we can to reduce the impact on residents, noting that the rail has been there for many 
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years. I think there has been an operating rail reserve since 1881. But we understand that things change and people’s 
expectations change as well. 
Mr R.S. Love: With respect to that, some of those residents have been there for many years. They were there before 
the change and since they moved it south, and they maintain that the vibrations are worse now than they were in the past. 
Ms R. SAFFIOTI: Yes. That is why we are doing things like grinding the track and putting in more ballast. We 
are looking at noise walls as well. Like I said, I understand that. Of course, for those residents, that is where the 
Forrestfield–Airport Link will merge with the line as well, and that was planned before we came to government. 
We will do what we can. Sometimes when people are rude, offensive or whatever, I take it on board, but I know 
that the communications team has tried to engage with people. If there have been issues with the engagement, 
I will feed that back to my agency and ask it to improve the level of engagement and make sure people are consulted 
properly. But it is tricky and there is tension. We are developing projects and in many instances there will be an 
intensification of rail activity across the area because we are putting more trains on the network everywhere and 
that will be a challenge, even for those who live next door to existing train lines, because there will be an increase 
in activity. That is the reason we have noise regulations, and we have to comply with them. When that does not 
happen, we have to make sure we mitigate the noise with things like noise walls and so forth. We will continue to 
work on the issue. I will continue to work with Lisa Baker, in particular, on the issue to make sure that we are doing 
whatever possible to help. 
The SPEAKER: I remind the member to use the name of the seat when referring to members of this place. 
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